EMERGENCY CONTACTS

In the event of a disaster, the Stonebridge Ranch Community
Association (SRCA) will focus on protecting shared facilities and
common property. You may spot SRCA teams preparing for
imminent weather or assessing damage after an event. SRCA is
not an emergency responder. Contact City of McKinney fire, police
and medical first responders if you need emergency assistance.

CITY SERVICES

Emergency (Police or Fire): 911

McKinney Police Non-Emergency: 972-547-2700
McKinney Fire Non-Emergency: 972-547-2850

Animal Control: 972-547-7445

Water Services: 972-547-7360

Custer Road Transfer Station (Solid Waste): 972-727-6341
Waste Connections (Trash): 469-452-8000

POWER (ELECTRIC & GAS)

Atmos Energy (Gas Emergency): 866-322-8667
CoServ (Gas Emergency): 844-330-0763

CoServ (Electric Emergency): 844-330-0762
Grayson-Collin Electric (Report an Outage): 903-482-
7111 or text OUT to 855-939-3826.

Oncor Electric (Report an Outage): 888-313-4747
Your power may be billed by a supplier of a different name, but all
Stonebridge Ranch areas receive power from one of the above
providers. In an outage or emergency, contact your provider directly
(not your supplier).

RADIO CHANNELS

NOAA Weather Radio (NWR) broadcasts only to a
specific type of radio called a weather radio. The Specific
Area Message Encoding Network (SAME) is used in
conjunction with NWR to supply alerts specific to our
county. See www.mckinneytexas.org/387/Early-Warning-
Systems.

SAME CODE |CALL SIGN FREQUENCY

048085 WXK22 162.475

048085 KEC56 162.400

048085 KECS55 162.550

048085 KWN31 162.500
OTHER

Look up the phone numbers for your other service
providers and write them here.

Internet

Phone

Cable TV

Satellite TV
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PREPARING FOR
DISASTERS &
EMERGENCIES

Here in North Texas, we don't often experience
large-scale disasters. However, events such as
severe thunderstorms with damaging hail and
high winds, tornadoes, winter ice storms, and
fires can impact our region. At times, we also
face power outages or civic and public health
alerts.

Planning in advance for emergencies and
disasters is critical for every household. When
seconds count, foresight can improve chances
for safety. In the aftermath of an event, residents
who pay attention to communication channels
can help our community repair damage and
recover more quickly.

We hope this brochure will inspire you to create
your own household emergency plan. We
designed this page so you can cut it from the
magazine and fold it. You can post it to your
refrigerator or family message board for future
reference.

STONEBRIDGE RANCH
COMMUNITY ASSOCIATION
www.stonebridgeranch.com

6201 Virginia Parkway
(214) 733-5800
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Prepare Your Kit

Whether you need to seek shelter II'I
in your home or evacuate, you'll |
need supplies. FEMA provides |
tips at http://www.ready.gov/kit.
Your essentials check-list includes: H\

-

HR B f__,/

Water and non-perishable
food (enough for several days).

Extra cell phone battery and/or charger.
Battery-powered or hand crank radio to receive

NOAA Weather Radio tone alerts.
Flashlight with extra batteries.
First aid kit.

Whistle to signal for help.

Dust mask to help filter contaminated air, plus plastic
sheeting and duct tape to shelter-in-place.

Moist towelettes, garbage bags and plastic ties.
Non-sparking wrench or pliers to turn off utilities.
Can opener (if kit contains canned food).
Prescription medications and glasses.

Infant formula and diapers.

Food, water and supplies for your pet(s).

Documents (i.e. insurance policies, IDs, bank account
records, etc.) in a portable waterproof container.

Cash and change.
Emergency reference material such as a first aid book.
Sleeping bag or warm blanket for each person.

Complete change of clothing (including a long sleeved
shirt, long pants, and sturdy shoes) for each person.

Fire extinguisher.

Matches in a waterproof container.

Feminine supplies, personal hygiene items, and sanitizer.
Cups, plates, utensils, and towels.
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Paper and pencil.

|:| Designate a room in your II"
home for sheltering in place. |
FEMA recommends an i
interior room on the lowest
level away from windows,
doors, and outside walls.

|:| Designate escape routes from
your home and a location for household members to
gather outside. Plan evacuation routes from your village
in case roads are blocked.

[ ] Prepare a game plan in the event your household is
separated. Designate a remote friend or relative (one
common contact) for each household member to call, text
or email. Choose a designated place to meet outside the
community for separated household members to meet.

|:| Know emergency plans for children’s schools, employers,
and other places you frequent. Locate shelters near each
one and ask how they communicate during an emergency.

[ ] Talk to neighbors in advance about how you can work
together.

o —

'The City of McKinney provides |"I §
emergency management. Visit |

www.mckinneytexas.org to learn | |
about warning systems and other \ I
programs. If the City activates the \x

)
Outdoor Warning Sirens (OWS), M‘“-,__ __-f"f
move inside and take cover.

Note that the Stonebridge Ranch Community Association
(SRCA) does not provide weather alerts and does not

serve as a first responder during times of emergency. In the
event of a disaster, the SRCA will communicate regarding
association operations and initiatives as efficiently as
possible. The channels used will depend on the situation and
availability. They may include:

* Signs placed at main SRCA entrances and intersections.

* The SRCA website at www.stonebridgeranch.com.

* Public SRCA E-News blasts. You must subscribe
voluntarily via the ‘Stay Connected’ form located at the
bottom of any web page at www.stonebridgeranch.com.

* 'The official SRCA Facebook group. Our group is

titled “Stonebridge Ranch Community Association
(SRCA).” The direct link is www.facebook.com/
groups/2503900760278224/. We accept all join requests.

* 'The monthly Stonebridge Ranch News magazine.

* SRCA Broadcast Text messages. You may opt in to this
service with you cell phone. Simply text 833-410-2060
and enter keyword SRCA. You may also call the SRCA
on-site staft for assistance at 214-733-5800. Once your
information has been gathered, your Stonebridge Ranch
residence status will be verified. This service is available
only to current Stonebridge Ranch residents.

Recovery

Residents are responsible for
their own homes and should take
steps to protect their own safety
and limit damage to their own
property. Following a disaster, the
priority of the SRCA is to repair
shared association assets and help
the community return to premier standards.

If you need to make exterior home repairs or modifications
following a storm, you may be required to submit an SRCA
Modification Application and receive design approval prior

to construction. To aid homeowners, the Modifications
Committee follows protocols to expedite all applications
related to storm damage. If the Board President issues a
Disaster Declaration, initiating such protocols, we will notify
residents via the SRCA communication channels noted above.



